
Standard - A cost-effective support offering targeting smaller customers with a simple installation, covering 
less business-critical processes and with no/limited interfaces. No Release Management. 

Enterprise - A cost-effective support offering targeting customers with a more complex installation than 
standard, covering multiple business critical processes and with several interfaces. Release Management is 
included.

Preferred - A comprehensive support offering targeting larger customers with a complex installation, covering 
multiple business critical processes and interfaces. Release Management is included.

The Complete Support Package 
for SAP People Solutions
At Gavdi, we understand the importance and value of your investment 
in SAP technology. Gavdi Application Value (AV) is an Application 
Management Service for customers who use SAP people solutions including 
SuccessFactors, SAP HCM™ and SAP Payroll. Our AV solution provides cost 
effective support and ensures that the solutions you deploy are optimal for 
your organisation. With over 21 years of experience in SAP people solutions, 
Gavdi is able to make expertise available, on demand, when you need it most.   

Gavdi Application Value
Gavdi Application Value consists of a range of support services including 
Ticketing Support System Management, Release Management Updates, 
Service Reporting and much more. All of this has been designed and 
developed in close collaboration with our customers, ensuring that Gavdi 
Application Value stays relevant, whilst providing an optimal support and 
maintenance offering.

Gavdi Application Value is seamlessly integrated into all of our services 
and solutions ensuring our customers have a complete end-to-end service 
delivery. Gavdi Application Value provides users with a cost effective support 
set-up delivered by highly skilled, dedicated and service minded professionals.
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Gavdi Application Value Options

•	 Standard

•	 Enterprise

•	 Preferred

Contact us at info@gavdi.com

Supporting +1 Million 
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50 Dedicated EU based 
Support Consultants
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